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HOW TO USE THIS DOCUMENT 


For best results, view the Readme.txt in Notepad. To maximize the Notepad 
window, from the Notepad menu bar, click EDIT and then click WORD WRAP. 

To print Readme.txt, open it in Notepad or another word processor, and then use 
the Print command from the File menu. 

INSTALLING STREET ATLAS USA 2003 RSE 


The most common installation errors occur when there are other programs running 
in the background while installing DeLorme software. Programs that cause the 
greatest concern are anti-virus, uninstaller, and mail services. 

Note: If using Windows NT®, Windows® 2000, NT, or XP, verify you have 

administrative privileges before installing DeLorme software. Check with your 
system administrator or refer to your Windows 2000, NT, or XP documentation for 
information on logging on as an administrator. 

To Install STREET ATLAS USA 2003 RSE (Basic Clean Install Procedure) 


Use the following steps to perform a basic clean installation for Street Atlas 
USA 2003 RSE. 

1. If Street Atlas USA is installed and you want or need to reinstall the 
product, uninstall it using this method. 

Note: If this is your first installation, go to step 2. 

a) From the Start menu, point to SETTINGS and click CONTROL PANEL. 

b) Double-click ADD/REMOVE PROGRAMS. 

c) Select Street Atlas USA from the scroll list and then click ADD/REMOVE. 

d) Click YES when asked "Are you sure..." to confirm the deletion. 

e) If prompted to remove all shared files, click YES TO ALL. 

2. Close all programs. 

* Windows 95: Press CTRL+ALT+DELETE to display the Close Program dialog box. 
Select programs one at a time (except Explorer and Systray) and click End Task 
to close. Skip any item that refuses to close after three attempts. 

* Windows 98/XP: From the Start menu, click RUN. In the Open text box, type 
msconfig and then click OK. In the Microsoft Configuration Utility, click 
SELECTIVE STARTUP. If you find that your computer is already in Selective 
Startup, use the instructions for Windows 95 to close all programs instead. 
Clear all options except for Process System.ini. Click APPLY and then click OK. 
Let the system restart. Following the installation of Street Atlas USA, run 
msconfig again and click NORMAL STARTUP. 

* Windows NT/2000: Press CTRL+ALT+DELETE and then click TASK MANAGER. Close 
all applications in the Applications tab (except Explorer) and close all 
processes in the Processes tab. 

3. Empty your Temp folder. 

a) In Windows Explorer, open My Computer, double-click the C:\ drive, double 
click the Windows folder, and then double-click on the Temp folder. 

Note: The temp folders on Windows NT and 2000 are usually on the root of C:\ 

b) If you are installing or storing files in the Temp folder, only delete 
temporary and unneeded files. Otherwise, delete all files in the Temp folder. 



4. Insert the Street Atlas USA 2003 installation disc into your CD-ROM drive. 
Setup begins automatically when the drive drawer is closed. 

Note: If the Autorun feature is turned off, from the Start menu, click RUN. 

In the command line text box, type D:\Setup (where D: is the letter of the drive 
containing the program installation disc) and then click OK. 

5. Follow the screen directions to complete installation. You are asked to 
confirm the drive and directory locations for Street Atlas USA 2003. Change only 
the drive letter if you do not want to accept the default location of 
C:\Programs Files\Street Atlas USA 2003 (for example, change C:\Program 
FilesXStreet Atlas USA 2003 to D:\Program FilesXStreet Atlas USA 2003) . 

TROUBLESHOOTING 


This section provides information on several common problems and their 
solutions . 

Program Will Not Install 


Three common installation problems and suggested solutions immediately follow. 
The Disc Is Not Clean 


To ensure the program installs correctly, make certain that the disc is free of 
all foreign particles; discs will not install or run properly with debris on 
them. Even if a disc is not visibly dirty, it is helpful to wash it. 

Use the following steps to properly clean a disc. 

1. Run the disc under warm tap water. 

2. Using mild dish soap and a soft cloth, wipe across the tracks rather than in 
a circular motion. 

3 . Rinse well . 

4. Dry completely with a clean cloth. 

There Is Not Enough Space on the Computer's Hard Drive 


Use the following steps to verify you have the required space on your hard 
drive . 

1. From the Start menu, point to PROGRAMS and then click WINDOWS EXPLORER. 

2. Verify the drive is highlighted where you want to install the program. If 
not, click the drive letter to select it. The available drive space displays in 
the status bar. 

Note: If this information does not display, select PROPERTIES from the File 

menu. A dialog box displays the amount of used and free disk space. 

There Are Other Programs Running in the Background 


When installing DeLorme software, ensure no other programs are running in the 
background (open but minimized) by using the Basic Clean Install installation 
directions above. 

Program Will Not Run 


Make sure your computer meets the minimum system requirements needed to run the 
program. If it does, you may be able to improve program performance by closing 



other programs and ending any background tasks. If the program still does not 
run, contact Product Support (see contact information below) . 

Program Runs, But Has Errors 


If the program is still not running properly after using the basic clean install 
procedure, you may solve many problems by running delorme.bat. 

Use the following steps to run delorme.bat. 

1. Exit Street Atlas USA by clicking the close button in the upper-right corner 
of the screen. 

2. Using Windows Explorer, locate the delorme.bat file for Street Atlas USA 
2003. By default, it is located in C:\Program Files\Street Atlas USA 2003. 

3. Double-click delorme.bat. A black DOS window displays for a short time. 

4. Restart the computer and run Street Atlas USA again. 

Invalid Page Fault in macxw4.drv or ATI2drb.dll 


If you have an ATI Accelerated Graphics Protocol (AGP) card installed on your 
computer, you may receive the above error. To resolve, double-click the 
ATIGFX.reg file found in the program folder. The default location is C:\Program 
FilesXStreet Atlas USA 2003. 

Speech Recognition 


We support some commercial speech recognition software packages such as the most 
recent editions of " ScanSoft /Dragon Naturally Speaking" and "IBM ViaVoice." 
However, there have been reports of some problems with these packages, in 
particular with the use of a USB microphone. You may be able to correct the 
problems in the Windows Control Panel by choosing the Sound or Speech icons and 
changing the default audio device. 

RADIO SHACK CONTACT INFORMATION 


Visit www.radioshack.com for product information, services, offers, and support. 

Product Support is available via telephone at 800-THE-SHACK or by mail at: 

200 Taylor Street, Suite 600 
Fort Worth, TX 76102 
Attn: Product Support 

SCREEN DISPLAY RESOLUTION 


Street Atlas USA runs at 800x600 or higher resolutions. Large font display is 
not supported. If you run the program at a lower resolution or with large fonts, 
the following problems can occur: 

* Button names may be cut off. 

* Some tabs do not display. 

* Buttons at the bottom of the screen may be cut off or not display at all. 

TIPS FOR LASER, DESKJET, OR INKJET PRINTERS 


You should acquire the latest driver from the printer manufacturer. We recommend 
using the default driver settings, and printing in Econo mode to conserve ink. 
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